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O.P. Kazachkova 

THE SPECIFICITY OF THE RECEPTION OF CHINESE TOURISTS 

IN THE HOSPITALITY MARKET IN IRKUTSK REGION 

Inbound tourism for the state is the most priority direction of the tourism indus-

try, since its development directly affects the amount of foreign exchange earnings in 

the economy of the host country, the development of tourist infrastructure, employ-

ment, improving the level and quality of life. One of the Central places in the struc-

ture of the tourist flow of foreign citizens to our country is China's inbound tourism. 

The growth potential of inbound tourism from China has not yet been exhausted, the 

market volume will grow. In connection with this fact, there is a need to improve the 

quality of services in the field of hospitality, taking into account the satisfaction of 

the interest of tourists from China to our region and as a consequence, increase the 

level of tourist attractiveness of the Irkutsk region. 

The article deals with the specifics of reception and service of foreign tourists 

in the hospitality market of the Irkutsk region on the example of guests from China. 

A study of hotel enterprises in Irkutsk was conducted, the purpose of which was to 

identify consumer preferences of tourists from China, to study the factors of attrac-

tiveness and competitiveness of hotel enterprises in our region. 
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