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ɍȾɄ 338.48 

Ɉ.ɉ. Ʉɚɡɚɱɤɨɜɚ 

ɋɉȿɐɂɎɂɄȺ ɉɊɂȿɆȺ ɂ ɈȻɋɅɍɀɂȼȺɇɂə 

ɄɂɌȺɃɋɄɂɏ ɌɍɊɂɋɌɈȼ ɇȺ ɊɕɇɄȿ 

ȽɈɋɌȿɉɊɂɂɆɋɌȼȺ ɂɊɄɍɌɋɄɈɃ ɈȻɅȺɋɌɂ 

ȼɴɟɡɞɧɨɣ ɬɭɪɢɡɦ ɞɥɹ ɝɨɫɭɞɚɪɫɬɜɚ ɹɜɥɹɟɬɫɹ ɧɚɢɛɨɥɟɟ ɩɪɢɨɪɢɬɟɬɧɵɦ 
ɧɚɩɪɚɜɥɟɧɢɟɦ ɬɭɪɢɧɞɭɫɬɪɢɢ, ɩɨɫɤɨɥɶɤɭ ɨɬ ɟɝɨ ɪɚɡɜɢɬɢɹ ɧɚɩɪɹɦɭɸ ɡɚɜɢɫɢɬ ɨɛɴ-
ɟɦ ɜɚɥɸɬɧɵɯ ɩɨɫɬɭɩɥɟɧɢɣ ɜ ɷɤɨɧɨɦɢɤɭ ɩɪɢɧɢɦɚɸɳɢɣ ɫɬɪɚɧɵ, ɪɚɡɜɢɬɢɟ ɬɭ-
ɪɢɫɬɫɤɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ, ɨɛɟɫɩɟɱɟɧɢɟ ɡɚɧɹɬɨɫɬɢ ɧɚɫɟɥɟɧɢɹ, ɩɨɜɵɲɟɧɢɟ ɭɪɨɜ-
ɧɹ ɢ ɤɚɱɟɫɬɜɚ ɠɢɡɧɢ. Ɉɞɧɨ ɢɡ ɰɟɧɬɪɚɥɶɧɵɯ ɦɟɫɬ ɜ ɫɬɪɭɤɬɭɪɟ ɬɭɪɢɫɬɢɱɟɫɤɨɝɨ 
ɩɨɬɨɤɚ ɢɧɨɫɬɪɚɧɧɵɯ ɝɪɚɠɞɚɧ ɜ ɧɚɲɭ ɫɬɪɚɧɭ ɡɚɧɢɦɚɟɬ ɜɴɟɡɞɧɨɣ ɤɢɬɚɣɫɤɢɣ ɬɭ-
ɪɢɡɦ. ɉɨɬɟɧɰɢɚɥ ɪɨɫɬɚ ɜɴɟɡɞɧɨɝɨ ɬɭɪɢɡɦɚ ɢɡ Ʉɢɬɚɹ ɟɳɟ ɧɟ ɢɫɱɟɪɩɚɧ, ɨɛɴɟɦ 
ɪɵɧɤɚ ɛɭɞɟɬ ɪɚɫɬɢ. ȼ ɫɜɹɡɢ ɫ ɞɚɧɧɵɦ ɮɚɤɬɨɦ ɜɨɡɧɢɤɚɟɬ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɫɨɜɟɪ-
ɲɟɧɫɬɜɨɜɚɧɢɹ ɤɚɱɟɫɬɜɚ ɭɫɥɭɝ ɜ ɫɮɟɪɟ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɫ ɭɱɟɬɨɦ ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ 
ɢɧɬɟɪɟɫɚ ɬɭɪɢɫɬɨɜ ɢɡ Ʉɢɬɚɹ ɤ ɧɚɲɟɦɭ ɪɟɝɢɨɧɭ ɢ, ɤɚɤ ɫɥɟɞɫɬɜɢɟ, ɩɨɜɵɲɟɧɢɸ 
ɭɪɨɜɧɹ ɬɭɪɢɫɬɤɨɣ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɢ ɂɪɤɭɬɫɤɨɣ ɨɛɥɚɫɬɢ. 

ȼ ɫɬɚɬɶɟ ɪɚɫɫɦɨɬɪɟɧɚ ɫɩɟɰɢɮɢɤɚ ɩɪɢɟɦɚ ɢ ɨɛɫɥɭɠɢɜɚɧɢɹ ɢɧɨɫɬɪɚɧɧɵɯ 
ɬɭɪɢɫɬɨɜ ɧɚ ɪɵɧɤɟ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɂɪɤɭɬɫɤɨɣ ɨɛɥɚɫɬɢ ɧɚ ɩɪɢɦɟɪɟ ɝɨɫɬɟɣ ɢɡ 
Ʉɢɬɚɹ. Ȼɵɥɨ ɩɪɨɜɟɞɟɧɨ ɢɫɫɥɟɞɨɜɚɧɢɟ ɝɨɫɬɢɧɢɱɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ ɝ. ɂɪɤɭɬɫɤɚ, 
ɰɟɥɶ ɤɨɬɨɪɨɝɨ ɡɚɤɥɸɱɚɥɚɫɶ ɜ ɜɵɹɜɥɟɧɢɢ ɩɨɬɪɟɛɢɬɟɥɶɫɤɢɯ ɩɪɟɞɩɨɱɬɟɧɢɣ ɬɭɪɢ-
ɫɬɨɜ ɢɡ ɄɇɊ, ɜ ɢɡɭɱɟɧɢɢ ɮɚɤɬɨɪɨɜ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɢ ɢ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨ-
ɫɬɢ ɝɨɫɬɢɧɢɱɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ ɧɚɲɟɝɨ ɪɟɝɢɨɧɚ.  

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɜɵɟɡɞɧɨɣ ɤɢɬɚɣɫɤɢɣ ɬɭɪɢɡɦ; ɤɢɬɚɣɫɤɢɟ ɬɭɪɢɫɬɵ; ɩɪɨ-
ɝɪɚɦɦɚ China Friendly; ɬɭɪɢɫɬɢɱɟɫɤɚɹ ɢɧɮɪɚɫɬɪɭɤɬɭɪɚ; ɩɨɬɪɟɛɧɨɫɬɢ ɤɢɬɚɣɫɤɢɯ 
ɬɭɪɢɫɬɨɜ; ɬɪɟɛɨɜɚɧɢɹ ɤ ɭɫɥɭɝɚɦ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ. 

O.P. Kazachkova 

THE SPECIFICITY OF THE RECEPTION OF CHINESE TOURISTS 

IN THE HOSPITALITY MARKET IN IRKUTSK REGION 

Inbound tourism for the state is the most priority direction of the tourism indus-

try, since its development directly affects the amount of foreign exchange earnings in 

the economy of the host country, the development of tourist infrastructure, employ-

ment, improving the level and quality of life. One of the Central places in the struc-

ture of the tourist flow of foreign citizens to our country is China's inbound tourism. 

The growth potential of inbound tourism from China has not yet been exhausted, the 

market volume will grow. In connection with this fact, there is a need to improve the 

quality of services in the field of hospitality, taking into account the satisfaction of 

the interest of tourists from China to our region and as a consequence, increase the 

level of tourist attractiveness of the Irkutsk region. 

The article deals with the specifics of reception and service of foreign tourists 

in the hospitality market of the Irkutsk region on the example of guests from China. 

A study of hotel enterprises in Irkutsk was conducted, the purpose of which was to 

identify consumer preferences of tourists from China, to study the factors of attrac-

tiveness and competitiveness of hotel enterprises in our region. 
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ȼɜɟɞɟɧɢɟ. ȼ ɦɢɪɟ ɩɟɪɟɨɪɢɟɧɬɚɰɢɹ ɬɭɪɢɫɬɢɱɟɫɤɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ ɧɚ 
ɝɨɫɬɟɣ ɢɡ Ʉɢɬɚɹ ɫɬɚɧɨɜɢɬɫɹ ɬɟɧɞɟɧɰɢɟɣ. ɉɪɢɧɢɦɚɹ ɜɨ ɜɧɢɦɚɧɢɟ ɨɝɪɨɦɧɵɣ ɩɨ-
ɬɟɧɰɢɚɥ ɜɵɟɡɞɧɨɝɨ ɬɭɪɢɡɦɚ ɢɡ ɄɇɊ, ɜɟɫɶ ɦɢɪ ɛɨɪɟɬɫɹ ɡɚ ɬɨ, ɱɬɨɛɵ ɩɪɢɜɥɟɱɶ ɬɭ-
ɪɢɫɬɨɜ ɢɡ Ʉɢɬɚɹ ɜ ɫɜɨɸ ɫɬɪɚɧɭ.  

Ɋɨɫɫɢɣɫɤɨ-ɤɢɬɚɣɫɤɨɟ ɫɨɬɪɭɞɧɢɱɟɫɬɜɨ ɜ ɩɨɫɥɟɞɧɢɟ ɝɨɞɵ ɪɚɫɬɟɬ ɢ ɚɤɬɢɜɢ-
ɡɢɪɭɟɬɫɹ. Ʌɢɞɢɪɭɸɳɟɟ ɩɨɥɨɠɟɧɢɟ ɢɡ ɜɫɟɝɨ ɡɚɪɭɛɟɠɧɨɝɨ ɬɭɪɩɨɬɨɤɚ ɜ ɂɪɤɭɬ-
ɫɤɭɸ ɨɛɥɚɫɬɶ ɡɚɧɢɦɚɟɬ ɜɴɟɡɞɧɨɣ ɤɢɬɚɣɫɤɢɣ ɬɭɪɢɡɦ. Ⱦɥɹ ɩɨɜɵɲɟɧɢɹ ɪɟɣɬɢɧɝɚ 
ɬɭɪɢɫɬɤɨɣ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɢ Ȼɚɣɤɚɥɶɫɤɨɝɨ ɪɟɝɢɨɧɚ ɧɟɨɛɯɨɞɢɦɨ ɫɨɜɟɪɲɟɧ-
ɫɬɜɨɜɚɬɶ ɤɚɱɟɫɬɜɨ ɭɫɥɭɝ ɜ ɫɮɟɪɟ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɫ ɭɱɟɬɨɦ ɩɨɬɪɟɛɢɬɟɥɶɫɤɢɯ 
ɩɪɟɞɩɨɱɬɟɧɢɣ ɬɭɪɢɫɬɨɜ ɢɡ Ʉɢɬɚɹ. 

ɐɟɥɶɸ ɢɫɫɥɟɞɨɜɚɧɢɹ ɹɜɥɹɟɬɫɹ ɢɡɭɱɟɧɢɟ ɨɫɨɛɟɧɧɨɫɬɟɣ ɩɪɢɟɦɚ ɢ ɨɛɫɥɭɠɢ-
ɜɚɧɢɹ ɤɢɬɚɣɫɤɢɯ ɬɭɪɢɫɬɨɜ ɜ ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɂɪɤɭɬɫɤɨɣ ɨɛɥɚɫɬɢ.  

Ɂɚɞɚɱɢ ɢɫɫɥɟɞɨɜɚɧɢɹ: ɚɧɚɥɢɡ ɞɢɧɚɦɢɤɢ ɜɴɟɡɞɧɨɝɨ ɬɭɪɢɫɬɢɱɟɫɤɨɝɨ ɩɨɬɨɤɚ 
ɢɡ Ʉɢɬɚɹ ɜ ɂɪɤɭɬɫɤɭɸ ɨɛɥɚɫɬɶ; ɢɡɭɱɟɧɢɟ ɮɚɤɬɨɪɨɜ, ɫɩɨɫɨɛɫɬɜɭɸɳɢɯ ɩɪɢɜɥɟɱɟ-
ɧɢɸ ɬɭɪɢɫɬɨɜ ɢɡ Ʉɢɬɚɹ ɜ ɧɚɲ ɪɟɝɢɨɧ; ɨɩɪɟɞɟɥɟɧɢɟ ɨɫɨɛɟɧɧɨɫɬɟɣ ɜ ɩɪɢɟɦɟ ɢ ɨɛ-
ɫɥɭɠɢɜɚɧɢɢ ɬɭɪɢɫɬɨɜ ɢɡ ɉɨɞɧɟɛɟɫɧɨɣ ɧɚ ɪɵɧɤɟ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ; ɜɵɹɜɥɟɧɢɟ ɢ 
ɨɩɢɫɚɧɢɟ ɩɨɬɪɟɛɢɬɟɥɶɫɤɢɯ ɩɪɟɞɩɨɱɬɟɧɢɣ ɬɭɪɢɫɬɨɜ ɢɡ ɄɇɊ; ɢɡɭɱɟɧɢɟ ɤɨɧɤɭ-
ɪɟɧɬɧɵɯ ɩɪɟɢɦɭɳɟɫɬɜ ɝɨɫɬɢɧɢɱɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ. ɉɪɚɤɬɢɱɟɫɤɨɟ ɡɧɚɱɟɧɢɟ ɢɫ-
ɫɥɟɞɨɜɚɧɢɹ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɨɫɜɟɳɟɧɢɢ ɩɪɨɛɥɟɦɚɬɢɤɢ ɢ ɩɟɪɫɩɟɤɬɢɜ ɜ ɩɪɢɟɦɟ ɢ 
ɨɛɫɥɭɠɢɜɚɧɢɢ ɤɢɬɚɣɫɤɢɯ ɬɭɪɢɫɬɨɜ ɜ ɧɚɲɟɦ ɪɟɝɢɨɧɟ. 

Ɉɛɡɨɪ ɥɢɬɟɪɚɬɭɪɵ. ȼ ɫɨɡɞɚɧɢɢ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɝɨ ɬɭɪɢɫɬɫɤɨɝɨ ɩɪɨɞɭɤɬɚ, 
ɨɛɟɫɩɟɱɢɜɚɸɳɟɝɨ ɤɚɱɟɫɬɜɟɧɧɨɟ ɢ ɩɨɥɧɨɟ ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ ɩɨɬɪɟɛɧɨɫɬɟɣ ɬɭɪɢ-
ɫɬɨɜ, ɩɪɢɧɢɦɚɸɬ ɭɱɚɫɬɢɟ ɤɚɤ ɢɧɮɪɚɫɬɪɭɤɬɭɪɚ ɬɭɪɢɡɦɚ ɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ, ɬɚɤ ɢ 
ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɟ ɨɪɝɚɧɵ. Ɉɞɧɢɦ ɢɡ ɮɚɤɬɨɪɨɜ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɢ ɪɟɝɢɨɧɚ ɫɱɢ-
ɬɚɟɬɫɹ ɝɨɫɬɟɩɪɢɢɦɫɬɜɨ. 

ɉɨ ɦɧɟɧɢɸ ɬɚɤɢɯ ɚɜɬɨɪɨɜ, ɤɚɤ ȼ.Ⱥ. Ʉɜɚɪɬɚɥɶɧɨɜ ɢ ɂ.ȼ. Ɂɨɪɢɧ: «ɝɨɫɬɟ-
ɩɪɢɢɦɫɬɜɨ – ɜɚɠɧɟɣɲɟɟ ɩɨɬɪɟɛɢɬɟɥɶɫɤɨɟ ɫɜɨɣɫɬɜɨ ɬɭɪɢɫɬɫɤɨɝɨ ɩɪɨɞɭɤɬɚ: ɭɦɟ-
ɧɢɟ ɞɚɬɶ ɩɨɱɭɜɫɬɜɨɜɚɬɶ ɤɥɢɟɧɬɭ, ɱɬɨ ɟɦɭ ɪɚɞɵ, ɫ ɞɨɫɬɨɢɧɫɬɜɨɦ ɩɪɨɞɟɦɨɧɫɬɪɢ-
ɪɨɜɚɬɶ ɟɦɭ ɭɜɚɠɟɧɢɟ, ɨɤɚɡɵɜɚɬɶ ɥɸɛɟɡɧɨɫɬɶ». 

Ɇ.ȼ. ɋɨɥɨɞɤɨɜ ɢ Ⱥ.Ɉ. Ȼɨɪɢɫɨɜɚ ɫɱɢɬɚɸɬ, ɱɬɨ «ɭɫɥɭɝɢ ɨɛɳɟɫɬɜɟɧɧɨɝɨ ɩɢ-
ɬɚɧɢɹ, ɤɚɤ ɢ ɝɨɫɬɢɧɢɱɧɵɟ ɭɫɥɭɝɢ, ɹɜɥɹɸɬɫɹ ɧɟɨɬɴɟɦɥɟɦɨɣ ɱɚɫɬɶɸ ɬɭɪɢɫɬɫɤɨɝɨ 
ɨɛɫɥɭɠɢɜɚɧɢɹ. ȼɚɠɧɨ ɩɪɚɜɢɥɶɧɨ ɨɰɟɧɢɬɶ ɢɦɟɸɳɢɟɫɹ ɬɭɪɢɫɬɫɤɢɟ ɪɟɫɭɪɫɵ, ɢɯ 
ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɶ ɢ ɩɨɬɟɧɰɢɚɥɶɧɭɸ ɜɨɫɬɪɟɛɨɜɚɧɧɨɫɬɶ. ɇɟɨɛɯɨɞɢɦɨ ɩɨɧɢɦɚɬɶ 
ɤɚɤɚɹ ɫɢɬɭɚɰɢɹ ɩɪɨɢɫɯɨɞɢɬ ɧɚ ɦɢɪɨɜɨɦ ɪɵɧɤɟ: «ɤɚɤɢɟ ɫɬɪɚɧɵ ɹɜɥɹɸɬɫɹ ɨɫɧɨɜ-
ɧɵɦɢ ɩɨɫɬɚɜɳɢɤɚɦɢ ɢ ɪɟɰɢɩɢɟɧɬɚɦɢ ɬɭɪɢɫɬɨɜ, ɧɚɫɤɨɥɶɤɨ ɫɢɥɶɧɚ ɤɨɧɤɭɪɟɧɰɢɹ» 

[8, ɫ. 202]. 

ȼ ɩɨɫɥɟɞɧɢɟ ɝɨɞɵ ɤɢɬɚɣɫɤɢɯ ɬɭɪɢɫɬɨɜ ɜɫɟ ɛɨɥɶɲɟ ɩɪɢɜɥɟɤɚɸɬ ɟɜɪɨɩɟɣ-
ɫɤɢɟ ɫɬɪɚɧɵ, ɜ ɱɢɫɥɟ ɩɪɨɱɟɝɨ ɢ ɩɨ ɩɪɢɱɢɧɟ ɡɧɚɤɨɦɫɬɜɚ ɫ ɤɨɧɬɪɚɫɬɧɨɣ ɞɥɹ ɧɢɯ 
ɤɭɥɶɬɭɪɨɣ. ȼ ɷɬɨɦ ɚɫɩɟɤɬɟ Ɋɨɫɫɢɹ ɩɪɟɞɫɬɚɜɥɹɟɬ ɢɧɬɟɪɟɫ ɤɚɤ ɛɥɢɠɚɣɲɚɹ ɫɬɪɚɧɚ. 
ɉɪɢɛɚɣɤɚɥɶɟ, ɩɪɟɠɞɟ ɜɫɟɝɨ ɨɡ. Ȼɚɣɤɚɥ, ɚ ɬɚɤɠɟ ɝ. ɂɪɤɭɬɫɤ ɜɵɡɵɜɚɸɬ ɪɚɫɬɭɳɢɣ 
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ɢɧɬɟɪɟɫ ɭ ɬɭɪɢɫɬɨɜ ɢɡ ɄɇɊ, ɩɨ ɞɚɧɧɵɦ ɢɫɫɥɟɞɨɜɚɧɢɣ ɇ.ɇ. Ⱦɚɧɢɥɟɧɤɨ ɢ ɑɠɚɧ 
ɐɢɧɸɣ [2, ɫ. 82]. 

ȼ ɫɜɨɟɣ ɪɚɛɨɬɟ ɇ.ȼ. Ɋɭɛɰɨɜɚ ɨɬɦɟɱɚɟɬ, ɱɬɨ «ɫɨ ɫɬɨɪɨɧɵ ɤɢɬɚɣɫɤɢɯ ɬɭɪɢ-
ɫɬɨɜ ɫɭɳɟɫɬɜɭɟɬ ɜɵɫɨɤɢɣ ɫɩɪɨɫ ɧɚ ɨɡ. Ȼɚɣɤɚɥ ɤɚɤ ɬɭɪɢɫɬɢɱɟɫɤɨɟ ɧɚɩɪɚɜɥɟɧɢɟ. 
Ɉɞɧɚɤɨ ɧɚɰɢɨɧɚɥɶɧɚɹ ɢ ɪɟɝɢɨɧɚɥɶɧɚɹ ɩɨɥɢɬɢɤɚ ɜ ɨɛɥɚɫɬɢ ɪɚɡɜɢɬɢɹ ɬɭɪɢɡɦɚ 
ɞɨɥɠɧɵ ɛɵɬɶ ɧɚɩɪɚɜɥɟɧɵ ɧɚ ɪɚɡɜɢɬɢɟ ɩɪɢɜɥɟɤɚɬɟɥɶɧɵɯ, ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɤɢɬɚɣ-
ɫɤɢɯ ɬɭɪɢɫɬɨɜ, ɫɬɨɪɨɧ ɞɚɧɧɨɝɨ ɬɭɪɢɫɬɢɱɟɫɤɨɝɨ ɧɚɩɪɚɜɥɟɧɢɹ, ɚ ɬɚɤɠɟ ɧɚ ɥɢɤɜɢ-
ɞɚɰɢɸ ɫɭɳɟɫɬɜɭɸɳɢɯ ɩɪɨɛɥɟɦ ɢ ɫɥɚɛɵɯ ɫɬɨɪɨɧ ɜ ɬɭɪɢɫɬɢɱɟɫɤɨ-ɪɟɤɪɟɚɰɢɨɧɧɨɣ 
ɫɮɟɪɟ Ȼɚɣɤɚɥɶɫɤɨɝɨ ɪɟɝɢɨɧɚ» [6, ɫ. 57]. 

ɉɪɨɹɜɥɟɧɢɟ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɜ ɤɚɠɞɨɦ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨɦ ɩɪɨɰɟɫɫɟ ɨɛ-
ɫɥɭɠɢɜɚɧɢɹ ɝɨɫɬɟɣ ɞɨɥɠɧɨ ɡɚɤɪɟɩɥɹɬɶɫɹ ɜ ɫɬɚɧɞɚɪɬɚɯ ɨɛɫɥɭɠɢɜɚɧɢɹ, ɪɚɡɪɚɛɨ-
ɬɚɧɧɨɝɨ ɞɥɹ ɤɚɠɞɨɝɨ ɨɬɞɟɥɶɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ ɫ ɭɱɟɬɨɦ ɟɝɨ ɨɫɨɛɟɧɧɨɫɬɟɣ, ɧɨ ɫɨ-
ɨɬɜɟɬɫɬɜɨɜɚɬɶ ɨɛɳɟɩɪɢɧɹɬɵɦ ɧɨɪɦɚɬɢɜɧɵɦ ɞɨɤɭɦɟɧɬɚɦ ɫɮɟɪɵ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ 
[4, ɫ. 348].  

Ɇɟɬɨɞɨɥɨɝɢɹ. Ɍɟɨɪɟɬɢɱɟɫɤɨɣ ɢ ɦɟɬɨɞɨɥɨɝɢɱɟɫɤɨɣ ɨɫɧɨɜɨɣ ɩɪɨɜɟɞɟɧɧɨɝɨ 
ɢɫɫɥɟɞɨɜɚɧɢɹ ɩɨɫɥɭɠɢɥɢ ɪɟɡɭɥɶɬɚɬɵ ɫɬɚɬɢɫɬɢɱɟɫɤɢɯ ɞɚɧɧɵɯ Ɏɟɞɟɪɚɥɶɧɨɝɨ 
Ⱥɝɟɧɬɫɬɜɚ ɩɨ ɬɭɪɢɡɦɭ ɊɎ (Ɋɨɫɬɭɪɢɡɦ), ɨɬɱɟɬɨɜ Ⱥɝɟɧɬɫɬɜɚ ɩɨ ɬɭɪɢɡɦɭ ɂɪɤɭɬɫɤɨɣ 
ɨɛɥɚɫɬɢ, ɪɟɡɭɥɶɬɚɬɵ ɢɫɫɥɟɞɨɜɚɧɢɹ ɢ ɨɩɪɨɫɚ ɝɨɫɬɢɧɢɱɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ ɝ. ɂɪɤɭɬ-
ɫɤɚ. ȼ ɞɚɧɧɨɣ ɪɚɛɨɬɟ ɢɫɩɨɥɶɡɨɜɚɧ ɫɢɫɬɟɦɧɵɣ ɢ ɤɨɦɩɥɟɤɫɧɵɣ ɩɨɞɯɨɞ ɜ ɢɡɭɱɟɧɢɢ 
ɫɩɟɰɢɮɢɤɢ ɩɪɢɟɦɚ ɢ ɨɛɫɥɭɠɢɜɚɧɢɹ ɬɭɪɢɫɬɨɜ ɢɡ Ʉɢɬɚɹ ɜ ɧɚɲɟɦ ɪɟɝɢɨɧɟ.  

Ɉɛɫɭɠɞɟɧɢɟ. ɉɨ ɞɚɧɧɵɦ ɦɢɧɢɫɬɟɪɫɬɜɚ ɤɭɥɶɬɭɪɵ ɢ ɬɭɪɢɡɦɚ ɄɇɊ, ɜ 2018 ɝ. 

ɤɢɬɚɣɫɤɢɣ ɜɵɟɡɞɧɨɣ ɬɭɪɢɡɦ ɞɨɫɬɢɝ 149 ɦɥɧ ɱɟɥɨɜɟɤ, ɪɨɫɬ ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ ɩɪɨ-
ɲɥɵɦ ɝɨɞɨɦ ɫɨɫɬɚɜɢɥ 14,7 %. ȼɫɟ ɷɬɨ ɞɚɟɬ ɦɨɳɧɵɣ ɢɦɩɭɥɶɫ ɞɥɹ ɪɨɫɬɚ ɦɟɠɞɭɧɚ-
ɪɨɞɧɨɝɨ ɬɭɪɢɡɦɚ ɢ ɞɥɹ ɪɨɫɫɢɣɫɤɨ-ɤɢɬɚɣɫɤɨɝɨ ɬɭɪɢɫɬɢɱɟɫɤɨɝɨ ɫɨɬɪɭɞɧɢɱɟɫɬɜɚ. 

ȼɴɟɡɞɧɨɣ ɬɭɪɢɡɦ ɢɡ Ʉɢɬɚɹ ɜ Ɋɨɫɫɢɸ ɡɚɧɢɦɚɟɬ ɥɢɞɢɪɭɸɳɢɟ ɩɨɡɢɰɢɢ ɩɨ 
ɨɬɧɨɲɟɧɢɸ ɤ ɨɛɳɟɦɭ ɱɢɫɥɭ ɢɧɨɫɬɪɚɧɧɵɯ ɬɭɪɢɫɬɨɜ, ɜɴɟɯɚɜɲɢɯ ɜ ɧɚɲɭ ɫɬɪɚɧɭ. 
ȼ 2018 ɝ. Ɋɨɫɫɢɸ ɩɨɫɟɬɢɥɨ 2 ɦɢɥɥɢɨɧɚ ɤɢɬɚɣɫɤɢɯ ɝɪɚɠɞɚɧ, ɱɬɨ ɧɚ 21 % ɛɨɥɶɲɟ 
ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ 2017 ɝ. ɉɨɬɟɧɰɢɚɥ ɜɵɟɡɞɧɨɝɨ ɤɢɬɚɣɫɤɨɝɨ ɬɭɪɩɨɬɨɤɚ ɝɨɪɚɡɞɨ 
ɜɵɲɟ. Ⱦɥɹ ɝɪɚɦɨɬɧɨɝɨ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɷɬɨɝɨ ɩɨɬɟɧɰɢɚɥɚ ɧɟɨɛɯɨɞɢɦɨ ɪɟɲɟɧɢɟ 
ɦɧɨɠɟɫɬɜɚ ɡɚɞɚɱ, ɬɪɟɛɭɸɳɢɯ ɨɛɴɟɞɢɧɟɧɢɹ ɭɫɢɥɢɣ ɫɨ ɫɬɨɪɨɧɵ ɝɨɫɭɞɚɪɫɬɜɚ, 
ɩɪɟɞɫɬɚɜɢɬɟɥɟɣ ɬɭɪɛɢɡɧɟɫɚ ɢ ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ.  

Ɋɨɫɫɢɹ – ɩɟɪɜɚɹ ɫɬɪɚɧɚ, ɡɚɤɥɸɱɢɜɲɚɹ ɫ Ʉɢɬɚɟɦ ɞɜɭɫɬɨɪɨɧɧɟɟ ɫɨɝɥɚɲɟɧɢɟ 
ɜ ɫɮɟɪɟ ɬɭɪɢɡɦɚ ɩɨ ɜɡɚɢɦɧɨɦɭ ɨɫɜɨɛɨɠɞɟɧɢɸ ɨɬ ɝɪɭɩɩɨɜɨɣ ɜɢɡɵ. ȼɨɡɦɨɠɧɨɫɬɶ 
ɛɟɡɜɢɡɨɜɨɝɨ ɩɭɬɟɲɟɫɬɜɢɹ ɫɵɝɪɚɥɨ ɩɨɥɨɠɢɬɟɥɶɧɭɸ ɪɨɥɶ ɜ ɞɢɧɚɦɢɤɟ ɤɢɬɚɣɫɤɨɝɨ 
ɬɭɪɩɨɬɨɤɚ, ɨɛ ɷɬɨɦ ɫɜɢɞɟɬɟɥɶɫɬɜɭɸɬ ɞɚɧɧɵɟ, ɩɪɟɞɫɬɚɜɥɟɧɧɵɟ ɜ ɬɚɛɥ. 1.  

Ɋɟɤɨɪɞɧɵɟ ɰɢɮɪɵ ɩɨ ɜɴɟɡɞɭ ɤɢɬɚɣɫɤɢɯ ɬɭɪɢɫɬɨɜ ɫɬɚɜɹɬ ɩɟɪɟɞ Ɋɨɫɫɢɟɣ 
ɨɩɪɟɞɟɥɟɧɧɵɟ ɡɚɞɚɱɢ, ɚ ɢɦɟɧɧɨ: ɭɥɭɱɲɟɧɢɟ ɤɚɱɟɫɬɜɚ ɬɭɪɩɪɨɞɭɤɬɨɜ, ɩɨɜɵɲɟɧɢɟ 
ɭɪɨɜɧɹ ɛɟɡɨɩɚɫɧɨɫɬɢ ɢ ɨɛɫɥɭɠɢɜɚɧɢɹ. 

ɋɨɡɞɚɧɢɟ ɤɨɦɮɨɪɬɧɨɣ ɫɪɟɞɵ ɩɪɟɛɵɜɚɧɢɹ ɞɥɹ ɤɢɬɚɣɫɤɢɯ ɬɭɪɢɫɬɨɜ ɨɡɧɚɱɚ-
ɟɬ ɨɯɜɚɬ ɜɫɟɝɨ ɫɩɟɤɬɪɚ ɭɫɥɭɝ ɢɧɞɭɫɬɪɢɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ. 

Ɉɬɞɟɥɶɧɚɹ ɝɪɭɩɩɚ ɩɪɨɛɥɟɦ ɫɜɹɡɚɧɚ ɫ ɫɭɳɟɫɬɜɭɸɳɢɦɢ ɪɚɡɥɢɱɢɹɦɢ ɜ ɤɭɥɶ-
ɬɭɪɟ ɩɨɜɟɞɟɧɢɹ, ɹɡɵɤɨɜɨɦ ɛɚɪɶɟɪɟ ɢ ɛɚɡɨɜɨɦ ɩɨɧɢɦɚɧɢɢ ɬɭɪɢɡɦɚ ɭ ɤɢɬɚɣɫɤɢɯ ɢ 
ɟɜɪɨɩɟɣɫɤɢɯ ɩɭɬɟɲɟɫɬɜɟɧɧɢɤɨɜ. ȼɫɟ ɷɬɨ ɞɨɥɠɧɨ ɛɵɬɶ ɭɱɬɟɧɨ ɫɨɬɪɭɞɧɢɤɚɦɢ 
ɩɪɟɞɩɪɢɹɬɢɣ ɬɭɪɢɧɞɭɫɬɪɢɢ. 
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Ɍɚɛɥɢɰɚ 1 

Ʉɨɥɢɱɟɫɬɜɨ ɩɪɢɛɵɬɢɣ ɜ Ɋɨɫɫɢɸ ɝɪɚɠɞɚɧ ɄɇɊ (ɩɨ ɨɮɢɰɢɚɥɶɧɵɦ ɞɚɧɧɵɦ 

Ɋɨɫɬɭɪɢɡɦɚ ɢ Ɋɨɫɫɬɚɬɚ), ɱɟɥ.* 

ɉɟɪɢɨɞ 

2015 ɝ. 2016 ɝ. 2017 ɝ. 2018 ɝ. 
əɧɜɚɪɶ–
ɞɟɤɚɛɪɶ 

əɧɜɚɪɶ–
ɢɸɧɶ 

əɧɜɚɪɶ-

ɞɟɤɚɛɪɶ 

əɧɜɚɪɶ–
ɢɸɧɶ 

əɧɜɚɪɶ–
ɞɟɤɚɛɪɶ 

əɧɜɚɪɶ–
ɢɸɧɶ 

ȼɴɟɡɞ ɜ Ɋɨɫɫɢɸ ɢɡ 
ɄɇɊ (ɜ ɪɚɦɤɚɯ ɛɟɡɜɢ-
ɡɨɜɵɯ ɝɪɭɩɩɨɜɵɯ ɬɭ-
ɪɢɫɬɢɱɟɫɤɢɯ ɨɛɦɟɧɨɜ) 

537 381 

(+87 %) 

229 215 

(+43 %) 

762 452 

(+41 %) 

311 564 

(+36 %) 

943 722 

(+23 %) 

373 577 

(+20 %) 

ȼɴɟɡɞ ɜ Ɋɨɫɫɢɸ ɝɪɚɠ-
ɞɚɧ ɄɇɊ (ɜ ɬɨɦ ɱɢɫɥɟ 

ɫ ɞɟɥɨɜɵɦɢ, ɭɱɟɛɧɵ-
ɦɢ ɢ ɩɪɨɱɢɦɢ ɰɟɥɹɦɢ) 

1 ɦɥɧ 

122 ɬɵɫ. 
457 942 1 ɦɥɧ 

289 ɬɵɫ. 
552 ɬɵɫ. 1 ɦɥɧ 

542 ɬɵɫ. 
828 235 

* ɋɨɫɬɚɜɥɟɧɨ ɚɜɬɨɪɨɦ ɩɨ ɪɟɡɭɥɶɬɚɬɚɦ [11]. 
 

ȼ Ɋɨɫɫɢɢ ɫ 2014 ɝ., ɩɨ ɢɧɢɰɢɚɬɢɜɟ ɢ ɩɪɢ ɩɨɞɞɟɪɠɤɟ Ɍɭɪɢɫɬɢɱɟɫɤɨɣ ɚɫɫɨ-
ɰɢɚɰɢɢ «Ɇɢɪ ɛɟɡ ɝɪɚɧɢɰ», ɪɟɚɥɢɡɭɟɬɫɹ ɦɟɠɞɭɧɚɪɨɞɧɵɣ ɩɪɨɟɤɬ Chinese Friendly 

International, ɤ ɤɨɬɨɪɨɦɭ ɩɪɢɫɨɟɞɢɧɢɥɢɫɶ ɬɚɤɢɟ ɫɬɪɚɧɵ, ɤɚɤ ɋɒȺ, Ɇɟɤɫɢɤɚ, 
Ʉɨɥɭɦɛɢɹ, ɂɫɩɚɧɢɹ, ɂɬɚɥɢɹ, ɉɨɪɬɭɝɚɥɢɹ, ɂɧɞɢɹ ɢ ɫɬɪɚɧɵ Ⱥɮɪɢɤɢ.  

China Friendly (Ⱦɪɭɠɟɫɬɜɟɧɧɵɣ Ʉɢɬɚɣ) – ɷɬɨ ɦɚɫɲɬɚɛɧɵɣ ɩɪɨɟɤɬ, ɨɯɜɚɬɵ-
ɜɚɸɳɢɣ ɩɪɟɞɩɪɢɹɬɢɹ ɫɮɟɪɵ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ: ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ, ɩɪɟɞɩɪɢɹ-
ɬɢɹ ɩɢɬɚɧɢɹ, ɦɭɡɟɢ, ɪɚɡɜɥɟɤɚɬɟɥɶɧɵɟ ɰɟɧɬɪɵ, ɚ ɬɚɤɠɟ ɤɨɦɩɚɧɢɢ, ɨɤɚɡɵɜɚɸɳɢɟ 
ɬɭɪɢɫɬɢɱɟɫɤɢɟ ɢ ɷɤɫɤɭɪɫɢɨɧɧɵɟ ɭɫɥɭɝɢ. ɐɟɥɶ ɩɪɨɟɤɬɚ – ɭɜɟɥɢɱɟɧɢɟ ɬɭɪɩɨɬɨɤɚ 
ɢɡ ɉɨɞɧɟɛɟɫɧɨɣ ɜ Ɋɨɫɫɢɸ ɩɭɬɟɦ ɫɨɡɞɚɧɢɟ ɭɧɢɤɚɥɶɧɨɝɨ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɝɨ ɬɭɪ-
ɩɪɨɞɭɤɬɚ, ɤɨɬɨɪɵɣ ɚɫɫɨɰɢɢɪɨɜɚɥɫɹ ɛɵ ɭ ɤɢɬɚɣɫɤɨɝɨ ɬɭɪɢɫɬɚ ɫ ɜɵɫɨɤɢɦ ɭɪɨɜɧɟɦ 
ɨɛɫɥɭɠɢɜɚɧɢɹ ɢ ɤɚɱɟɫɬɜɟɧɧɵɦ ɫɟɪɜɢɫɨɦ. 

Ɂɧɚɤ ɤɚɱɟɫɬɜɚ ɩɪɨɝɪɚɦɦɵ China Friendly – ɷɬɨ ɨɮɢɰɢɚɥɶɧɨɟ ɧɟɡɚɜɢɫɢɦɨɟ 
ɩɨɞɬɜɟɪɠɞɟɧɢɟ ɬɨɝɨ, ɱɬɨ ɩɪɟɞɨɫɬɚɜɥɹɟɦɵɟ ɭɫɥɭɝɢ ɬɭɪɩɪɟɞɩɪɢɹɬɢɟɦ ɫɨɨɬɜɟɬ-
ɫɬɜɭɸɬ ɩɨɬɪɟɛɧɨɫɬɹɦ ɢ ɩɪɟɞɩɨɱɬɟɧɢɹɦ ɤɢɬɚɣɫɤɢɯ ɬɭɪɢɫɬɨɜ. 

ȼ ɧɚɲɟɣ ɫɬɪɚɧɟ ɬɨɥɶɤɨ 77 ɨɛɴɟɤɬɨɜ ɬɭɪɢɫɬɤɨɣ ɢɧɞɭɫɬɪɢɢ ɩɪɟɞɨɫɬɚɜɥɹɸɬ 
China Friendly ɫɟɪɜɢɫ, ɭɱɢɬɵɜɚɸɳɢɣ ɡɚɩɪɨɫɵ ɝɨɫɬɟɣ ɢɡ ɄɇɊ, ɪɚɫɩɨɥɚɝɚɸɳɢɯɫɹ 
ɜ 12 ɪɟɝɢɨɧɚɯ Ɋɨɫɫɢɢ: Ɇɨɫɤɜɚ, ɋɚɧɤɬ-ɉɟɬɟɪɛɭɪɝ, Ʉɪɚɫɧɨɞɚɪɫɤɢɣ ɢ ɉɪɢɦɨɪɫɤɢɣ 
ɤɪɚɣ, Ɋɟɫɩɭɛɥɢɤɚ Ȼɚɲɤɨɪɬɨɫɬɚɧ ɢ Ɍɚɬɚɪɫɬɚɧ, ȼɨɥɝɨɝɪɚɞɫɤɚɹ, ɇɨɜɝɨɪɨɞɫɤɚɹ, 
ɋɜɟɪɞɥɨɜɫɤɚɹ, Ɍɜɟɪɫɤɚɹ ɢ ɍɥɶɹɧɨɜɫɤɚɹ, ɚ ɬɚɤɠɟ ɂɪɤɭɬɫɤɚɹ ɨɛɥɚɫɬɶ.  

Ɉɛɴɟɦ ɩɨɬɨɤɚ ɢɧɨɫɬɪɚɧɧɵɯ ɬɭɪɢɫɬɨɜ ɜ ɂɪɤɭɬɫɤɨɦ ɪɟɝɢɨɧɟ ɡɚ ɩɨɫɥɟɞɧɢɟ 
ɬɪɢ ɝɨɞɚ ɜɵɪɨɫ ɜ 1,9 ɪɚɡɚ, ɱɬɨ ɫɨɫɬɚɜɢɥɨ 295,3 ɬɵɫ. ɱɟɥɨɜɟɤ. ɍɤɪɟɩɥɟɧɢɸ ɩɨɡɢ-
ɰɢɣ ɂɪɤɭɬɫɤɨɣ ɨɛɥɚɫɬɢ ɜ ɪɟɣɬɢɧɝɟ ɬɭɪɢɫɬɤɨɣ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɢ ɫɩɨɫɨɛɫɬɜɨɜɚɥ 
ɬɪɚɞɢɰɢɨɧɧɵɣ ɢɧɬɟɪɟɫ ɡɚɪɭɛɟɠɧɵɯ ɬɭɪɢɫɬɨɜ ɤ ɨɡɟɪɭ Ȼɚɣɤɚɥ [5, ɫ. 502]. Ʌɢɞɢ-
ɪɭɸɳɭɸ ɩɨɡɢɰɢɸ ɩɨ ɤɨɥɢɱɟɫɬɜɭ ɬɭɪɢɫɬɫɤɢɯ ɩɪɢɛɵɬɢɣ ɫɪɟɞɢ ɡɚɪɭɛɟɠɧɨɝɨ ɬɭɪ-
ɩɨɬɨɤɚ ɡɚɧɢɦɚɸɬ ɝɨɫɬɢ ɢɡ ɉɨɞɧɟɛɟɫɧɨɣ. ɉɨ ɞɚɧɧɵɦ Ⱥɝɟɧɬɫɬɜɚ ɩɨ ɬɭɪɢɡɦɭ ɂɪ-
ɤɭɬɫɤɨɣ ɨɛɥɚɫɬɢ ɜ 2018 ɝ. ɂɪɤɭɬɫɤɭɸ ɨɛɥɚɫɬɶ ɩɨɫɟɬɢɥɨ 186,2 ɬɵɫɹɱɢ ɤɢɬɚɣɫɤɢɯ 
ɬɭɪɢɫɬɨɜ, ɱɬɨ ɜɵɲɟ ɩɪɨɲɥɨɝɨ ɝɨɞɚ ɧɚ 37,2 % ɢ ɫɨɫɬɚɜɥɹɟɬ 63,1 % ɨɬ ɨɛɳɟɝɨ ɤɨ-
ɥɢɱɟɫɬɜɚ ɢɧɨɫɬɪɚɧɧɵɯ ɝɪɚɠɞɚɧ, ɩɨɫɟɬɢɜɲɢɯ ɧɚɲ ɪɟɝɢɨɧ. Ʉɨɥɢɱɟɫɬɜɨ ɤɢɬɚɣ-
ɫɤɢɯ ɬɭɪɢɫɬɨɜ, ɩɨɫɟɬɢɜɲɢɯ ɂɪɤɭɬɫɤɭɸ ɨɛɥɚɫɬɶ ɡɚ 2018 ɝ. ɜ ɪɚɦɤɚɯ ɛɟɡɜɢɡɨɜɨɝɨ 
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ɬɭɪɢɫɬɫɤɨɝɨ ɨɛɦɟɧɚ, ɫɨɫɬɚɜɢɥɨ 56 697 ɱɟɥɨɜɟɤ, ɱɬɨ ɧɚ 6,7 % ɜɵɲɟ ɩɪɨɲɥɨɝɨ ɝɨ-
ɞɚ (2017 ɝ. – 53 116 ɱɟɥ.) [10]. 

Ɉɛɴɟɦ ɩɥɚɬɧɵɯ ɭɫɥɭɝ ɜ ɬɭɪɢɫɬɫɤɨ-ɪɟɤɪɟɚɰɢɨɧɧɨɣ ɫɮɟɪɟ ɡɚ ɩɨɫɥɟɞɧɢɟ ɬɪɢ 
ɝɨɞɚ ɜɵɪɨɫ ɧɚ 16,2 % ɢ ɫɨɫɬɚɜɢɥ 6 238,3 ɦɥɧ ɪ., ɜ ɬɨɦ ɱɢɫɥɟ ɬɭɪɢɫɬɫɤɢɟ ɭɫɥɭɝɢ 
ɜɵɪɨɫɥɢ ɧɚ 32,9 % ɢ ɫɨɫɬɚɜɢɥɢ 2 601,7 ɦɥɧ ɪ., ɭɫɥɭɝɢ ɝɨɫɬɢɧɢɰ ɢ ɚɧɚɥɨɝɢɱɧɵɯ 
ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ ɜɵɪɨɫɥɢ ɧɚ 12,4 % ɢ ɫɨɫɬɚɜɢɥɢ 2 152,3 ɦɥɧ ɪ. [10].  

Ⱦɥɹ ɪɚɡɜɢɬɢɹ ɬɭɪɢɫɬɢɱɟɫɤɨɣ ɨɬɪɚɫɥɢ ɧɚɲɟɝɨ ɪɟɝɢɨɧɚ ɢ ɭɜɟɥɢɱɟɧɢɹ ɤɨɧ-
ɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɬɭɪɩɪɨɞɭɤɬɚ ɧɚ ɤɢɬɚɣɫɤɨɦ ɪɵɧɤɟ ɧɟɨɛɯɨɞɢɦɨ ɭɱɢɬɵɜɚɬɶ 
ɤɭɥɶɬɭɪɧɵɟ ɨɫɨɛɟɧɧɨɫɬɢ ɝɨɫɬɟɣ ɢɡ ɉɨɞɧɟɛɟɫɧɨɣ, ɞɚɬɶ ɜɨɡɦɨɠɧɨɫɬɶ ɩɭɬɟɲɟ-
ɫɬɜɟɧɧɢɤɚɦ ɢɡ ɄɇɊ ɩɨɱɭɜɫɬɜɨɜɚɬɶ ɫɟɛɹ ɤɚɤ ɞɨɦɚ ɢ ɪɚɫɫɤɚɡɚɬɶ ɨ ɤɚɱɟɫɬɜɟɧɧɨɦ 
ɫɟɪɜɢɫɟ ɭ ɫɟɛɹ ɧɚ ɪɨɞɢɧɟ. 

Ʉɢɬɚɣɫɤɢɟ ɬɭɪɢɫɬɵ ɹɜɥɹɸɬɫɹ ɩɨɬɪɟɛɢɬɟɥɹɦɢ, ɩɪɟɞɴɹɜɥɹɸɳɢɦɢ ɨɫɨɛɵɟ 
ɬɪɟɛɨɜɚɧɢɹ ɤ ɩɪɢɟɦɭ ɢ ɨɛɫɥɭɠɢɜɚɧɢɸ. ɉɪɢɟɡɠɚɹ ɜ ɞɪɭɝɭɸ ɫɬɪɚɧɭ ɤɢɬɚɣɫɤɢɟ ɬɭ-
ɪɢɫɬɵ ɫɬɪɟɦɹɬɫɹ ɤ ɤɨɦɮɨɪɬɭ ɢ ɩɪɢɜɵɱɧɨɣ ɢɦ ɫɪɟɞɟ. ɑɬɨɛɵ ɭɞɨɜɥɟɬɜɨɪɢɬɶ ɤɢ-
ɬɚɣɫɤɨɝɨ ɬɭɪɢɫɬɚ ɧɟɞɨɫɬɚɬɨɱɧɨ ɛɭɞɟɬ ɬɨɝɨ ɫɬɚɧɞɚɪɬɧɨɝɨ ɬɭɪɢɫɬɢɱɟɫɤɨɝɨ ɩɚɤɟɬɚ, 
ɤɨɬɨɪɵɣ ɩɪɟɞɨɫɬɚɜɥɹɟɬɫɹ ɞɥɹ ɫɪɟɞɧɟɫɬɚɬɢɫɬɢɱɟɫɤɨɝɨ ɡɚɩɚɞɧɨɝɨ ɩɨɬɪɟɛɢɬɟɥɹ. 

ȼ ɂɪɤɭɬɫɤɨɦ ɪɟɝɢɨɧɟ ɫɭɳɟɫɬɜɭɟɬ ɦɧɨɠɟɫɬɜɨ ɝɨɫɬɢɧɢɰ ɢ ɜɫɟ ɨɧɢ ɪɚɡɥɢɱ-
ɧɵ ɩɨ ɡɜɟɡɞɧɨɫɬɢ, ɰɟɧɨɜɨɣ ɤɚɬɟɝɨɪɢɢ, ɦɟɫɬɨɪɚɫɩɨɥɨɠɟɧɢɸ, ɤɨɥɢɱɟɫɬɜɭ ɧɨɦɟ-
ɪɨɜ ɢ ɜɫɟ, ɤɨɧɟɱɧɨ ɠɟ, ɩɨ-ɪɚɡɧɨɦɭ ɩɪɢɧɢɦɚɸɬ ɤɢɬɚɣɫɤɢɯ ɬɭɪɢɫɬɨɜ.  

ɉɨ ɞɚɧɧɵɦ ɨɬɱɟɬɚ Ⱥɝɟɧɬɫɬɜɚ ɩɨ ɬɭɪɢɡɦɭ ɂɪɤɭɬɫɤɨɣ ɨɛɥɚɫɬɢ ɧɚ ɤɨɧɟɰ 
2018 ɝ. ɧɚ ɬɟɪɪɢɬɨɪɢɢ ɂɪɤɭɬɫɤɨɣ ɨɛɥɚɫɬɢ ɨɫɭɳɟɫɬɜɥɹɥɨ ɫɜɨɸ ɞɟɹɬɟɥɶɧɨɫɬɶ 515 
ɤɨɥɥɟɤɬɢɜɧɵɯ ɢ ɢɧɵɯ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ, ɜ ɬɨɦ ɱɢɫɥɟ 14 ɤɥɚɫɫɢɮɢɰɢɪɨɜɚɧ-
ɧɵɯ, ɢɡ ɤɨɬɨɪɵɯ 6 ɩɪɨɲɥɢ ɤɥɚɫɫɢɮɢɤɚɰɢɸ ɜ 2018 ɝ. ɂɡ 14 ɤɨɥɥɟɤɬɢɜɧɵɯ 
ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ ɤɚɬɟɝɨɪɢɸ «ɱɟɬɵɪɟ ɡɜɟɡɞɵ» ɢɦɟɟɬ 3, ɤɚɬɟɝɨɪɢɸ «ɬɪɢ ɡɜɟɡ-
ɞɵ» – 5, ɤɚɬɟɝɨɪɢɸ «ɞɜɟ ɡɜɟɡɞɵ» – 4, ɤɚɬɟɝɨɪɢɸ «ɛɟɡ ɡɜɟɡɞ» – 2 ɤɨɥɥɟɤɬɢɜɧɵɯ 
ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ, ɱɬɨ ɝɨɜɨɪɢɬ ɨ ɩɨɥɨɠɢɬɟɥɶɧɨɣ ɞɢɧɚɦɢɤɢ ɪɚɡɜɢɬɢɹ ɬɭɪɢɫɬ-
ɫɤɨɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɵ. ɍɫɥɭɝɢ ɤɨɥɥɟɤɬɢɜɧɵɯ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ ɜɵɪɨɫɥɢ ɧɚ 
11,6 % ɢ ɫɨɫɬɚɜɢɥɢ 954,2 ɦɥɧ ɪ. 

Ʉɢɬɚɣɫɤɢɟ ɬɭɪɢɫɬɵ ɜɟɫɶɦɚ ɫɩɟɰɢɮɢɱɧɚɹ ɤɚɬɟɝɨɪɢɹ ɝɨɫɬɟɣ ɢ ɝɨɫɬɢɧɢɱɧɨɟ 
ɩɪɟɞɩɪɢɹɬɢɟ ɷɬɨɬ ɮɚɤɬ ɞɨɥɠɧɨ ɭɱɢɬɵɜɚɬɶ. ɇɟ ɫɦɨɬɪɹ ɧɚ ɨɫɨɛɵɟ ɬɪɟɛɨɜɚɧɢɹ ɢ 
ɯɥɨɩɨɬɵ ɩɨ ɩɪɢɟɦɭ ɢ ɪɚɡɦɟɳɟɧɢɸ, ɜɫɟ ɝɨɫɬɢɧɢɰɵ ɪɚɞɵ ɩɪɢɧɹɬɶ ɢɧɨɫɬɪɚɧɧɵɯ 
ɝɨɫɬɟɣ, ɜɟɞɶ, ɩɨɦɢɦɨ ɞɨɯɨɞɚ, ɨɧɢ ɢɝɪɚɸɬ ɜɚɠɧɭɸ ɪɨɥɶ ɜ ɪɟɩɭɬɚɰɢɢ ɢ ɪɟɤɥɚɦɟ 
ɫɚɦɨɣ ɝɨɫɬɢɧɢɰɵ. Ɉɞɧɚɤɨ ɜ ɝɨɫɬɢɧɢɰɚɯ ɧɚɲɟɝɨ ɝɨɪɨɞɚ ɧɟɬ ɱɟɬɤɨ ɭɫɬɚɧɨɜɥɟɧ-
ɧɵɯ ɩɪɚɜɢɥ ɢ ɪɟɤɨɦɟɧɞɚɰɢɣ ɩɨ ɩɪɢɟɦɭ ɢɦɟɧɧɨ ɤɢɬɚɣɫɤɢɯ ɬɭɪɢɫɬɨɜ. Ɉɛɵɱɧɨ ɜ 
ɝɨɫɬɢɧɢɰɚɯ ɩɟɪɟɞ ɩɪɢɟɦɨɦ ɢ ɨɛɫɥɭɠɢɜɚɧɢɟɦ ɬɭɪɢɫɬɨɜ ɢɡ Ʉɢɬɚɹ ɩɪɨɜɟɪɹɟɬɫɹ 
ɝɨɬɨɜɧɨɫɬɶ ɧɨɦɟɪɚ ɤ ɡɚɟɡɞɭ, ɟɝɨ ɤɨɦɩɥɟɤɬɚɰɢɹ, ɭɱɢɬɵɜɚɸɬɫɹ ɬɪɟɛɨɜɚɧɢɹ ɢ 
ɩɪɟɞɩɨɱɬɟɧɢɹ, ɤɨɬɨɪɵɟ ɤɚɤ ɩɪɚɜɢɥɨ ɭɤɚɡɵɜɚɸɬɫɹ ɜ ɡɚɹɜɤɟ ɧɚ ɪɚɡɦɟɳɟɧɢɟ ɢɥɢ ɜ 
ɞɨɝɨɜɨɪɟ ɧɚ ɝɨɫɬɢɧɢɱɧɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ ɦɟɠɞɭ ɬɭɪɢɫɬɢɱɟɫɤɨɣ ɮɢɪɦɨɣ ɢ ɝɨɫɬɢ-
ɧɢɱɧɵɦ ɩɪɟɞɩɪɢɹɬɢɟɦ. Ⱦɪɭɝɢɯ ɨɫɨɛɟɧɧɵɯ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɩɨɞɝɨɬɨɜɤɟ ɤ ɩɪɢɟ-
ɦɭ ɢ ɨɛɫɥɭɠɢɜɚɧɢɸ ɤɢɬɚɣɫɤɢɯ ɬɭɪɢɫɬɨɜ ɧɟ ɩɪɨɜɨɞɢɬɫɹ. 

ɉɪɨɜɟɞɟɧɧɨɟ ɢɫɫɥɟɞɨɜɚɧɢɟ ɩɨɤɚɡɚɥɨ, ɱɬɨ ɧɚɢɛɨɥɶɲɟɣ ɩɨɩɭɥɹɪɧɨɫɬɶɸ ɭ 
ɝɨɫɬɟɣ ɢɡ ɉɨɞɧɟɛɟɫɧɨɣ ɩɨɥɶɡɭɸɬɫɹ ɨɬɟɥɢ «ɬɪɢ ɡɜɟɡɞɵ» ɢ «ɱɟɬɵɪɟ ɡɜɟɡɞɵ» (29 ɢ 
28 % ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ). Ɉɬɟɥɢ ɤɚɬɟɝɨɪɢɢ «ɩɹɬɶ ɡɜɟɡɞ» ɩɪɢɜɥɟɤɚɸɬ 17 % ɨɩɪɨ-
ɲɟɧɧɵɯ. ɉɪɟɞɩɨɱɬɟɧɢɟ ɫɢɫɬɟɦɟ ɨɛɫɥɭɠɢɜɚɧɢɹ «All inclusive» («ɜɫɟ ɜɤɥɸɱɟɧɨ») 

ɨɬɞɚɥɢ 7 % ɬɭɪɢɫɬɨɜ. ɉɪɨɠɢɜɚɧɢɟ ɜ ɦɨɬɟɥɹɯ ɢ ɯɨɫɬɟɥɚɯ ɜɵɛɪɚɥɢ ɬɨɥɶɤɨ 6 % 
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ɝɨɫɬɟɣ ɢɡ Ʉɢɬɚɹ. Ɇɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɬɭɪɢɫɬɵ ɢɡ ɄɇɊ ɩɪɟɞɩɨɱɢɬɚɸɬ 
ɤɨɦɮɨɪɬɧɵɣ ɨɬɞɵɯ (ɪɢɫ. 1). 

 

 
Ɋɢɫ. 1. Ɋɟɣɬɢɧɝ ɩɪɟɞɩɨɱɬɟɧɢɣ ɤɢɬɚɣɫɤɢɯ ɬɭɪɢɫɬɨɜ ɜ ɜɵɛɨɪɟ ɝɨɫɬɢɧɢɰɵ 

 

Ʉɢɬɚɣɫɤɢɟ ɬɭɪɢɫɬɵ ɩɪɢ ɜɵɛɨɪɟ ɨɬɟɥɹ ɛɨɥɶɲɨɟ ɜɧɢɦɚɧɢɟ ɬɚɤɠɟ ɭɞɟɥɹɸɬ 
ɨɬɫɭɬɫɬɜɢɸ ɹɡɵɤɨɜɨɝɨ ɛɚɪɶɟɪɚ ɫ ɨɛɫɥɭɠɢɜɚɸɳɢɦ ɩɟɪɫɨɧɚɥɨɦ. Ⱦɥɹ 34 % ɬɭɪɢ-
ɫɬɨɜ ɜɚɠɧɨ, ɱɬɨɛɵ ɩɟɪɫɨɧɚɥ ɜɥɚɞɟɥ ɤɢɬɚɣɫɤɢɦ ɹɡɵɤɨɦ ɢɥɢ ɝɨɫɬɢɧɢɰɚ ɩɪɢɜɥɟɤɚ-
ɥɚ ɬɚɤɨɝɨ ɫɨɬɪɭɞɧɢɤɚ ɩɨɞ ɡɚɟɡɞ ɝɨɫɬɟɣ. Ⱦɥɹ ɧɨɫɢɬɟɥɟɣ ɤɢɬɚɣɫɤɨɣ ɤɭɥɶɬɭɪɵ ɡɚ-
ɱɚɫɬɭɸ ɫɥɨɠɧɨ ɩɪɟɨɞɨɥɟɬɶ ɹɡɵɤɨɜɨɣ ɛɚɪɶɟɪ ɜ ɞɪɭɝɢɯ ɫɬɪɚɧɚɯ, ɜɨɡɦɨɠɧɨ, ɩɨ-
ɷɬɨɦɭ ɬɭɪɢɫɬɵ ɢɡ ɄɇɊ ɨɱɟɧɶ ɰɟɧɹɬ ɜɨɡɦɨɠɧɨɫɬɶ ɨɛɳɟɧɢɹ ɧɚ ɪɨɞɧɨɦ ɞɥɹ ɧɢɯ 
ɹɡɵɤɟ. Ɂɧɚɱɢɦɵɦ ɮɚɤɬɨɪɨɦ ɹɜɥɹɟɬɫɹ ɧɚɥɢɱɢɟ ɧɚ ɨɮɢɰɢɚɥɶɧɨɦ ɫɚɣɬɟ ɫɪɟɞɫɬɜɚ 
ɪɚɡɦɟɳɟɧɢɹ ɤɢɬɚɣɫɤɨɹɡɵɱɧɨɣ ɜɟɪɫɢɢ (28 %). Ʉɢɬɚɣɫɤɨɟ ɬɟɥɟɜɢɞɟɧɢɟ ɯɨɬɹɬ 
ɫɦɨɬɪɟɬɶ ɭ ɫɟɛɹ ɜ ɧɨɦɟɪɟ 24 % ɝɨɫɬɟɣ. 17 % ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ ɨɛɪɚɳɚɸɬ ɜɧɢ-
ɦɚɧɢɟ ɧɚ ɧɚɥɢɱɢɟ ɤɢɬɚɣɫɤɢɯ ɝɚɡɟɬ ɢ ɠɭɪɧɚɥɨɜ ɜ ɝɨɫɬɢɧɢɰɟ (ɪɢɫ. 2).  

ɇɚɥɢɱɢɟ ɧɚɜɢɝɚɰɢɨɧɧɵɯ ɭɤɚɡɚɬɟɥɟɣ, ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɦɚɬɟɪɢɚɥɨɜ ɧɚ 
ɫɬɨɣɤɟ ɪɟɰɟɩɰɢɢ (ɚɞɦɢɧɢɫɬɪɚɬɨɪɚ), ɫ ɭɤɚɡɚɧɢɟɦ ɫɬɨɢɦɨɫɬɢ ɭɫɥɭɝ ɝɨɫɬɢɧɢɰɵ, 
ɧɚɥɢɱɢɟ ɤɚɪɬɨɱɤɢ ɝɨɫɬɹ ɫ ɤɨɧɬɚɤɬɧɵɦɢ ɞɚɧɧɵɦɢ ɢ ɚɞɪɟɫɨɦ ɦɟɫɬɨɧɚɯɨɠɞɟɧɢɹ 
ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ ɠɟɥɚɬɟɥɶɧɨ ɢɦɟɬɶ ɧɚ ɤɢɬɚɣɫɤɨɦ ɹɡɵɤɟ (ɞɭɛɥɢɪɨɜɚɬɶ ɧɚ 
ɚɧɝɥɢɣɫɤɨɦ).  

Ɉɪɝɚɧɢɡɚɰɢɹ ɭɫɥɭɝ ɩɢɬɚɧɢɹ ɜ ɝɨɫɬɢɧɢɱɧɨɦ ɩɪɟɞɩɪɢɹɬɢɢ ɹɜɥɹɟɬɫɹ ɨɞɧɢɦ 
ɢɡ ɝɥɚɜɧɵɯ ɭɫɥɨɜɢɣ ɞɥɹ ɬɭɪɢɫɬɨɜ ɢɡ Ʉɢɬɚɹ, ɧɚɥɢɱɢɟ ɚɞɚɩɬɢɪɨɜɚɧɧɨɝɨ ɡɚɜɬɪɚɤɚ, 
ɛɥɸɞ, ɩɪɢɜɵɱɧɵɯ ɞɥɹ ɤɢɬɚɣɫɤɢɯ ɝɨɫɬɟɣ, ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ ɩɪɢɛɨɪɵ ɞɥɹ ɟɞɵ – 

ɩɚɥɨɱɤɢ. Ɇɟɧɸ ɧɚ ɚɧɝɥɢɣɫɤɨɦ ɪɟɤɨɦɟɧɞɭɟɬɫɹ ɞɭɛɥɢɪɨɜɚɬɶ ɧɚ ɤɢɬɚɣɫɤɨɦ ɹɡɵɤɟ.  
Ⱦɥɹ ɬɨɝɨ ɱɬɨɛɵ ɛɨɥɟɟ ɞɟɬɚɥɶɧɨ ɨɰɟɧɢɬɶ ɫɨɫɬɨɹɧɢɟ ɢ ɫɩɟɰɢɮɢɤɭ ɨɛɫɥɭɠɢ-

ɜɚɧɢɹ ɬɭɪɢɫɬɨɜ ɢɡ ɄɇɊ ɧɚ ɪɵɧɤɟ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ ɜ ɝ. ɂɪɤɭɬɫɤɟ, ɛɵɥɚ ɩɪɨɜɟ-
ɞɟɧɚ ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɚɹ ɪɚɛɨɬɚ. Ɉɛɴɟɤɬɚɦɢ ɢɫɫɥɟɞɨɜɚɧɢɹ ɜɵɫɬɭɩɢɥɢ 6 ɧɚɢɛɨɥɟɟ 
ɩɨɩɭɥɹɪɧɵɯ ɝɨɫɬɢɧɢɰ ɝɨɪɨɞɚ: ɨɬɟɥɶ «Ʌɚɡɭɪɧɵɣ ɛɟɪɟɝ» (3*), ɨɬɟɥɶ «Ȼɚɣɤɚɥ Ȼɢɡ-

13%

29%

28%

17%

7%
6%
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отел̛ ϰ ̏̚е̚д̼
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ɧɟɫ ɐɟɧɬɪ» (4*), ɨɬɟɥɶ «Ɂɜɟɡɞɚ» (4*), ɨɬɟɥɶ «Ibis Irkutsk Center» (3*), ɝɨɫɬɢɧɢɱ-
ɧɵɣ ɤɨɦɩɥɟɤɫ «Ⱥɧɝɚɪɚ» (3*). 

 

 
Ɋɢɫ. 2. ɉɪɟɞɩɨɱɬɟɧɢɹ ɤɢɬɚɣɫɤɢɯ ɬɭɪɢɫɬɨɜ ɜ ɜɵɛɨɪɟ ɭɫɥɭɝ ɝɨɫɬɢɧɢɰɵ, % 

 

Ⱦɥɹ ɚɧɚɥɢɡɚ ɛɵɥɢ ɜɵɛɪɚɧɵ ɝɨɫɬɢɧɢɰɵ ɩɨ ɫɥɟɞɭɸɳɢɦ ɤɪɢɬɟɪɢɹɦ: 
− ɭɡɧɚɜɚɟɦɨɫɬɶ, ɩɨɩɭɥɹɪɧɨɫɬɶ ɝɨɫɬɢɧɢɰɵ ɭ ɢɧɨɫɬɪɚɧɧɵɯ ɬɭɪɢɫɬɨɜ; 
− ɤɚɬɟɝɨɪɢɹ ɝɨɫɬɢɧɢɰɵ 3–4 ɡɜɟɡɞɵ; 
− ɧɨɦɟɪɧɨɣ ɮɨɧɞ ɨɬ 50 ɞɨ 300 ɧɨɦɟɪɨɜ; 
− ɦɟɫɬɨɪɚɫɩɨɥɨɠɟɧɢɟ ɝɨɫɬɢɧɢɰɵ; 
− ɧɚɥɢɱɢɟ ɨɮɢɰɢɚɥɶɧɨɝɨ ɫɚɣɬɚ. 
ɋɨɝɥɚɫɧɨ ɩɨɥɭɱɟɧɧɵɦ ɞɚɧɧɵɦ, ɤɨɥɢɱɟɫɬɜɨ ɩɪɨɠɢɜɚɸɳɢɯ ɢɧɨɫɬɪɚɧɧɵɯ 

ɝɪɚɠɞɚɧ ɢ ɝɪɚɠɞɚɧ ɢɡ Ʉɢɬɚɹ ɩɪɟɞɫɬɚɜɥɟɧɵ ɜ ɬɚɛɥ. 2. 

Ʉɚɤ ɜɢɞɧɨ ɢɡ ɬɚɛɥ. 2 ɧɚɢɛɨɥɶɲɢɣ ɧɨɦɟɪɧɨɣ ɮɨɧɞ ɢɦɟɟɬ ɝɨɫɬɢɧɢɱɧɵɣ 
ɤɨɦɩɥɟɤɫ «Ⱥɧɝɚɪɚ», ɱɬɨ ɞɚɟɬ ɟɦɭ ɩɪɟɢɦɭɳɟɫɬɜɨ ɩɪɢɧɢɦɚɬɶ ɫɪɚɡɭ ɛɨɥɶɲɟɟ ɤɨ-
ɥɢɱɟɫɬɜɨ ɝɨɫɬɟɣ ɢɡ Ʉɢɬɚɹ. ɗɬɨ ɭɞɨɛɧɨ ɩɪɢ ɝɪɭɩɩɨɜɨɦ ɪɚɡɦɟɳɟɧɢɢ ɬɭɪɢɫɬɨɜ. 

ɍ ɜɫɟɯ ɝɨɫɬɢɧɢɱɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ, ɤɪɨɦɟ ɨɬɟɥɹ «ɂɪɤɭɬɫɤ», ɧɚ ɨɮɢɰɢɚɥɶ-
ɧɨɦ ɫɚɣɬɟ ɟɫɬɶ ɤɢɬɚɣɫɤɚɹ ɜɟɪɫɢɹ, ɫ ɜɨɡɦɨɠɧɨɫɬɶɸ ɡɚɛɪɨɧɢɪɨɜɚɬɶ ɧɨɦɟɪ. 

ȼ ɨɬɟɥɟ «Ɂɜɟɡɞɚ» ɪɚɫɩɨɥɚɝɚɟɬɫɹ ɪɟɫɬɨɪɚɧ «Ʉɢɬɚɣɫɤɢɣ ɢɟɪɨɝɥɢɮ» ɫ ɢɡɵɫ-
ɤɚɧɧɵɦ ɜɨɫɬɨɱɧɵɦ ɢɧɬɟɪɶɟɪɨɦ ɢ ɜɵɫɨɤɢɦ ɭɪɨɜɧɟɦ ɨɛɫɥɭɠɢɜɚɧɢɹ, ɝɞɟ ɩɪɟɞ-
ɫɬɚɜɥɟɧɵ ɛɥɸɞɚ ɩɪɢɝɨɬɨɜɥɟɧɧɵɟ ɩɨ ɬɪɚɞɢɰɢɨɧɧɵɦ ɪɟɰɟɩɬɚɦ ɤɢɬɚɣɫɤɨɣ ɤɭɯɧɢ 
ɫɩɟɰɢɚɥɶɧɨ ɩɪɢɝɥɚɲɟɧɧɵɦɢ ɩɨɜɚɪɚɦɢ ɫ ɸɠɧɨɣ ɢ ɫɟɜɟɪɧɨɣ ɩɪɨɜɢɧɰɢɣ Ʉɢɬɚɹ. ȼ 
ɝɨɫɬɢɧɢɱɧɨɦ ɤɨɦɩɥɟɤɫɟ «Ⱥɧɝɚɪɚ» – ɪɟɫɬɨɪɚɧ «ɉɟɤɢɧɫɤɚɹ ɭɬɤɚ», ɝɞɟ ɝɨɬɨɜɹɬɫɹ 
ɛɥɸɞɚ ɩɨ ɬɪɚɞɢɰɢɹɦ ɤɢɬɚɣɫɤɨɣ ɤɭɥɢɧɚɪɢɢ. 

Ⱦɥɹ ɜɫɟɯ ɝɨɫɬɟɣ ɪɚɫɫɦɚɬɪɢɜɚɟɦɵɯ ɩɪɟɞɩɪɢɹɬɢɣ ɞɨɫɬɭɩɟɧ ɛɟɫɩɥɚɬɧɵɣ Wi-
Fi. ɑɬɨ ɤɚɫɚɟɬɫɹ ɧɚɥɢɱɢɹ ɜɚɧɧɵɯ ɩɪɢɧɚɞɥɟɠɧɨɫɬɟɣ (ɫɪɟɞɫɬɜ ɢɧɞɢɜɢɞɭɚɥɶɧɨɝɨ 
ɩɨɥɶɡɨɜɚɧɢɹ), ɮɟɧɚ – ɷɬɨ ɟɫɬɶ ɜɨ ɜɫɟɯ ɝɨɫɬɢɧɢɰɚɯ. ɇɚɥɢɱɢɟ ɦɚɯɪɨɜɨɝɨ ɯɚɥɚɬɚ ɢ 
ɬɚɩɨɱɟɤ: ɜ ɨɬɟɥɟ «ɂɪɤɭɬɫɤ» – ɬɨɥɶɤɨ ɜ ɧɨɦɟɪɚɯ, ɭɥɭɱɲɟɧɧɵɯ ɢ ɜɵɫɲɟɣ ɤɚɬɟɝɨ-
ɪɢɢ. ȼ ɝ/ɤ «Ⱥɧɝɚɪɚ» ɜ ɫɬɚɧɞɚɪɬɧɵɯ ɧɨɦɟɪɚɯ ɛɚɧɧɵɟ ɩɪɢɧɚɞɥɟɠɧɨɫɬɢ ɩɪɟɞɨ-
ɫɬɚɜɥɹɸɬɫɹ ɡɚ ɞɨɩɨɥɧɢɬɟɥɶɧɭɸ ɩɥɚɬɭ, ɧɚ ɤɚɠɞɨɦ ɷɬɚɠɟ ɝɨɫɬɢɧɢɰɵ ɟɫɬɶ ɤɭɥɟɪ ɫ 
ɝɨɪɹɱɟɣ ɢ ɯɨɥɨɞɧɨɣ ɜɨɞɨɣ. 

34%

25%

24%

17%
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Ɍɚɛɥɢɰɚ 2 

Ʉɨɥɢɱɟɫɬɜɨ ɢɧɨɫɬɪɚɧɧɵɯ ɝɪɚɠɞɚɧ ɢ ɝɪɚɠɞɚɧ ɄɇɊ, 

ɩɪɨɠɢɜɚɸɳɢɯ ɜ ɝɨɫɬɢɧɢɰɚɯ ɝ. ɂɪɤɭɬɫɤɚ 2016–2018 ɝɝ., ɱɟɥ.*  

ɇɚɡɜɚɧɢɟ ɝɨɫɬɢ-
ɧɢɰɵ/ɨɬɟɥɹ Ʉɨ

ɥ-
ɜɨ

 
ɧɨ

ɦɟ
ɪɨ

ɜ 2016 ɝ. 2017 ɝ. 2018 ɝ. 

ɝɪɚɠɞɚɧɟ 
ɄɇɊ 

ɢɧɨɫɬɪ. 
ɝɪ. 

ɝɪɚɠɞɚɧɟ 
ɄɇɊ 

ɢɧɨɫɬɪ. 
ɝɪ. 

ɝɪɚɠɞɚɧɟ 
ɄɇɊ 

ɢɧɨɫɬɪ. 
ɝɪ. 

Ɉɬɟɥɶ «Ʌɚɡɭɪɧɵɣ 
ɛɟɪɟɝ» (3*) 

45 845 1 546 1 487 

 

2 348 1 789 2 512 

Ɉɬɟɥɶ «Ȼɚɣɤɚɥ 
Ȼɢɡɧɟɫ ɐɟɧɬɪ» 

(4*) 

57 1 103 2 085 1 897 3 481 1 587 3 515 

Ɉɬɟɥɶ «Ɂɜɟɡɞɚ» 

(4*) 

64 2 313 3 265 2 691 3 431 2 713 3 576 

Ɉɬɟɥɶ «Ibis Irkutsk 

Center» (ɨɬɤɪɵɥɫɹ 
ɫ ɢɸɥɹ 2017 ɝ.) 
(3*) 

126 – – 1 260 4 200 1 805 

 

7 575 

Ɉɬɟɥɶ «ɂɪɤɭɬɫɤ» 

(3*) 

173 7 787 12 461 7 501  13 809 7 951  14 798 

Ƚɨɫɬɢɧɢɱɧɵɣ 
ɤɨɦɩɥɟɤɫ «Ⱥɧɝɚ-
ɪɚ» (3*) 

298 16 400 20 500 15 550 21 450 16 740 22 326 

* ɋɨɫɬɚɜɥɟɧɨ ɩɨ ɪɟɡɭɥɶɬɚɬɚɦ ɢɫɫɥɟɞɨɜɚɧɢɹ. 
  

ȼ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɢɡ 94 ɝɨɫɬɢɧɢɱɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ ɝ. ɂɪɤɭɬɫɤɚ ɬɨɥɶɤɨ 
ɨɬɟɥɶ «Ʌɚɡɭɪɧɵɣ ɛɟɪɟɝ» ɩɪɨɲɟɥ ɚɬɬɟɫɬɚɰɢɸ ɢ ɩɪɢɫɨɟɞɢɧɢɥɫɹ ɤ ɦɟɠɞɭɧɚɪɨɞɧɨɣ 
ɩɪɨɝɪɚɦɦɟ China Friendly, ɟɞɢɧɫɬɜɟɧɧɵɣ ɨɬɟɥɶ ɧɚɲɟɝɨ ɝɨɪɨɞɚ, ɚɞɚɩɬɢɪɨɜɚɧɧɵɣ 
ɞɥɹ ɩɪɢɟɦɚ ɝɨɫɬɟɣ ɢ Ʉɢɬɚɹ, ɩɨɥɭɱɢɜɲɢɣ ɫɟɪɬɢɮɢɤɚɬɵ ɋhina Friendly, ɩɨɞɬɜɟɪ-
ɠɞɚɸɳɢɟ ɫɨɨɬɜɟɬɫɬɜɢɟ ɫɟɪɜɢɫɚ ɡɚɩɪɨɫɚɦ ɤɢɬɚɣɫɤɢɯ ɬɭɪɢɫɬɨɜ.  

ȼɫɟ ɨɩɪɨɲɟɧɧɵɟ ɝɨɫɬɢɧɢɰɵ ɝ. ɂɪɤɭɬɫɤɚ ɡɚɧɢɦɚɸɬɫɹ ɩɪɢɟɦɨɦ ɬɭɪɢɫɬɨɜ ɢɡ 
ɄɇɊ, 70 % ɢɡ ɧɢɯ ɢɦɟɸɬ ɥɢɲɶ ɱɚɫɬɢɱɧɵɣ ɫɜɨɞ ɩɪɚɜɢɥ ɩɪɢɟɦɚ ɢ ɨɛɫɥɭɠɢɜɚɧɢɹ 
ɤɢɬɚɣɰɟɜ, ɨɫɬɚɥɶɧɵɟ 30 % – ɧɟ ɢɦɟɸɬ ɟɝɨ ɜɨɨɛɳɟ. ɇɨ ɜɫɟ ɝɨɫɬɢɧɢɰɵ ɫɱɢɬɚɸɬ, 
ɱɬɨ ɧɭɠɟɧ ɫɩɟɰɢɚɥɶɧɵɣ ɪɟɝɥɚɦɟɧɬ ɩɪɢɟɦɚ ɢ ɨɛɫɥɭɠɢɜɚɧɢɹ ɤɢɬɚɣɫɤɢɯ ɬɭɪɢɫɬɨɜ. 

ȼɫɟ ɝɨɫɬɢɧɢɰɵ, ɛɟɡ ɢɫɤɥɸɱɟɧɢɹ, ɡɚɢɧɬɟɪɟɫɨɜɚɧɵ ɜ ɩɪɢɟɦɟ ɤɢɬɚɣɫɤɢɯ ɬɭ-
ɪɢɫɬɨɜ (ɞɥɹ 70 % ɝɨɫɬɢɧɢɰ ɜɚɠɧɚ ɪɟɩɭɬɚɰɢɹ; 40 % – ɡɚɢɧɬɟɪɟɫɨɜɚɧɵ ɜ ɩɪɢɛɵ-
ɥɢ). Ɍɨɥɶɤɨ 70 % ɝɨɫɬɢɧɢɰ ɩɪɟɞɨɫɬɚɜɥɹɸɬ ɤɨɦɩɥɢɦɟɧɬɵ ɤɢɬɚɣɫɤɢɦ ɬɭɪɢɫɬɚɦ. 
50 % ɨɩɪɨɲɟɧɧɵɯ ɝɨɫɬɢɧɢɰ ɫɱɢɬɚɸɬ, ɱɬɨ ɜ ɫɪɨɤɢ ɩɪɟɛɵɜɚɧɢɹ ɤɢɬɚɣɫɤɢɯ ɬɭɪɢ-
ɫɬɨɜ ɜ ɝɨɫɬɢɧɢɰɟ ɞɨɥɠɟɧ ɪɚɛɨɬɚɬɶ ɫɩɟɰɢɚɥɶɧɨ ɩɨɞɝɨɬɨɜɥɟɧɧɵɣ ɫɨɬɪɭɞɧɢɤ, 
ɨɫɬɚɥɶɧɵɟ ɫɱɢɬɚɸɬ, ɱɬɨ ɪɚɛɨɬɚɬɶ ɫ ɬɭɪɢɫɬɚɦɢ ɢɡ Ʉɢɬɚɹ ɞɨɥɠɧɵ ɭɦɟɬɶ ɜɫɟ ɫɨ-
ɬɪɭɞɧɢɤɢ. 

ɂɫɯɨɞɹ ɢɡ ɩɪɨɜɟɞɟɧɧɨɝɨ ɢɫɫɥɟɞɨɜɚɧɢɹ, ɝɨɫɬɢɧɢɰɚɦ ɝɨɪɨɞɚ ɯɨɬɟɥɨɫɶ ɛɵ 
ɩɨɪɟɤɨɦɟɧɞɨɜɚɬɶ: 

− ɢɦɟɬɶ ɬɟɯɧɨɥɨɝɢɸ ɩɨ ɩɪɢɟɦɭ ɢ ɨɛɫɥɭɠɢɜɚɧɢɸ ɤɢɬɚɣɫɤɢɯ ɬɭɪɢɫɬɨɜ; 
− ɢɫɩɨɥɶɡɨɜɚɬɶ ɦɢɪɨɜɨɣ ɨɩɵɬ ɩɨ ɩɪɢɟɦɭ ɢ ɨɛɫɥɭɠɢɜɚɧɢɸ ɬɭɪɢɫɬɨɜ ɢɡ 

ɉɨɞɧɟɛɟɫɧɨɣ; 
− ɭɱɢɬɵɜɚɬɶ ɧɚɰɢɨɧɚɥɶɧɵɟ ɨɫɨɛɟɧɧɨɫɬɢ ɢ ɩɪɢɜɵɱɤɢ ɬɭɪɢɫɬɨɜ ɢɡ ɄɇɊ; 
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− ɩɪɨɜɨɞɢɬɶ ɪɚɡɥɢɱɧɵɟ ɬɪɟɧɢɧɝɢ ɞɥɹ ɩɟɪɫɨɧɚɥɚ ɩɨ ɜɥɚɞɟɧɢɸ ɬɟɯɧɨɥɨɝɢɣ 
ɩɪɢɟɦɚ ɢ ɨɛɫɥɭɠɢɜɚɧɢɹ ɤɢɬɚɣɫɤɢɯ ɬɭɪɢɫɬɨɜ. 

Ɋɟɡɭɥɶɬɚɬɵ ɢɫɫɥɟɞɨɜɚɧɢɹ: 
1. ɉɪɨɚɧɚɥɢɡɢɪɨɜɚɧɚ ɞɢɧɚɦɢɤɚ ɜɴɟɡɞɧɨɝɨ ɬɭɪɢɫɬɢɱɟɫɤɨɝɨ ɩɨɬɨɤɚ ɢɡ Ʉɢ-

ɬɚɹ ɜ Ɋɨɫɫɢɸ ɢ ɂɪɤɭɬɫɤɭɸ ɨɛɥɚɫɬɶ.  
2. Ɉɩɪɟɞɟɥɟɧɵ ɨɫɨɛɟɧɧɨɫɬɢ ɜ ɩɪɢɟɦɟ ɢ ɨɛɫɥɭɠɢɜɚɧɢɢ ɬɭɪɢɫɬɨɜ ɢɡ Ʉɢɬɚɹ 

ɧɚ ɪɵɧɤɟ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ. 
3. ȼɵɹɜɥɟɧɵ ɢ ɨɩɢɫɚɧɵ ɩɨɬɪɟɛɢɬɟɥɶɫɤɢɟ ɩɪɟɞɩɨɱɬɟɧɢɹ ɬɭɪɢɫɬɨɜ ɢɡ ɄɇɊ. 
4. Ɋɚɫɤɪɵɬɵ ɮɚɤɬɨɪɵ, ɫɩɨɫɨɛɫɬɜɭɸɳɢɟ ɩɪɢɜɥɟɱɟɧɢɸ ɬɭɪɢɫɬɨɜ ɢɡ Ʉɢɬɚɹ ɜ 

ɂɪɤɭɬɫɤɭɸ ɨɛɥɚɫɬɶ, ɪɚɫɫɦɨɬɪɟɧɵ ɜɚɪɢɚɧɬɵ ɤɨɧɤɭɪɟɧɬɧɵɯ ɩɪɟɢɦɭɳɟɫɬɜ ɧɚ 
ɪɵɧɤɟ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ. 
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